AB Universal Messaging

We are your answer!

Important Information from AB Universal Messaging

D ear Friends,

The ping of my computer announced a new incoming e-mail regarding Google Reviews. “Another
solicitation,” | thought as | slid the mouse to “delete” but wait WHAT was it offering? To merge newly
written reviews (provided by the sender) into our current list of ratings — to “fit seamlessly” with our
legitimate historical excellent reviews!? How could they do that ? | raged!

Fakes and frauds are everywhere, but THIS really upset me. Our company is so proud of our Google
Reviews, to know that companies that have not earned that trust can simply buy positive reviews is so
wrong! That this could happen at all really upset me, but to blatantly sell fake reviews at a price of five for $100 ,or 100 for
$1,600.00 Unconscionable!

They claim their reviews are written by real people, posted from local accounts, and delivered gradually so everything looks
completely natural to Google! The email went on too promise, “And because they are posted from your region, they look
completely organic.” This scam effectively negates every legitimate, hard-won accolade our deserving answering service has
received in our nearly 40-year history.

OUR PLEDGE TO YOU - All of our reviews, testimonials and recommendations are legitimate and we take great pains to be

sure we have corroborating information for the client who left the review for AB Universal!
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How did AI get so "Smart”?

Artificial Intelligence isn’t “smart”. It doesn’t really think and it doesn’t really “know things”, it is
a Large Language Model (LLM) created by feeding it billions of documents. Books, textbooks,
blog posts, corporate memos, newspapers, magazine articles, and even emails have been fed
into its knowledgebase. Was everything correct? No, but given enough data the cream will
almost always rise to the top. Just be a tiny bit skeptical.

When you ask Al a question and it gives you an answer — that answer is actually a prediction of

i ——~ the words it has learned come next. It makes a calculation — “of all the words in my memory
bank, considering the surrounding context, what words usually follow these words...and the next and the next” — that becomes
your answer. Using all the patterns it has learned in its vast vocabulary, there is a very good chance it will all make sense.

There are several Al products that are popular right now, and each gives a slightly different answer to your query, based on the
diet it has been fed. While “ChatGPT” is becoming almost as generic as “google it” and “needing a Kleenex”, Copilot, Gemini,
Claude, and several others are legitimate and have their own champions. Get acquainted with them; some are better at
specific things than others.

Click Hete For Our Client Portal  Use our online portal to view and listen to their messages and update on call at no charge




Let Us Help You Give Your Employees A Great Summer Perk!

As we head into the summer season we have seen a new
trend. Small businesses are offering their employees a four-
day, (or four and a half-day) week during the summer months,
thus allowing their loyal employees to enjoy an afternoon off
(often Friday) or a full day every week or every other week, to
enjoy the summer months with their families. These
employers have realized that their call volume is lower than
average on the final day of the week, and therefore they can

turn their phones over to their answering service to schedule

emergency service (with one of their on-call employees) or to

schedule normal service for Monday or later in the upcoming week.

Employees are grateful for this consideration for them and their loved ones, thus building a strong rapport with between
workers and their employer. Small businesses often have trouble giving their employees time off since they usually run a small
crew, especially on weekends. Our special services are always available to you, even if you usually only use our service for
weekend and after-hours phone coverage. When you offer this benefit to your employees it will rarely add enough calls to
require additional staffing on our part, and you would never be charged for a slight ramp up of personnel anyway. You are
charged ONLY for the additional time we spend actually speaking with your callers. The average service call takes about 2.5 to
3 minutes; a dozen calls would be unlikely to add more than $30.00 to $50.00 to your bill for the day. If you offer this perk to
your employees without limiting their normal pay, it is an inexpensive gift on your part. One they will be grateful for. We are
proud to be a part of making lives better by offering this service.

If yours is a business that requires an on-call team for emergencies, our equipment will provide a rotation list of on-call
workers so that the same team is not called every time. Or if you have
specific teams for certain kinds of repair calls, we can easily automate
your account instructions to call the right team for the kind of service
request that comes in. We have many options available to us that allow

us to design exactly the service plan you need for your small business.

If it has been a while since you have talked with us about your service
needs and our behind the scenes automation options, you owe it to
yourself to see if we can lower your bill on a regular basis. Our vendor is
very good about giving us alternatives that keep us competitive. Tell us

what you would like in your ideal world —we may have it in OURS!

AB Universal Happy with our service?

Refer a clientand geta

3301 Highway 66 Bldg A Suite 110 $100 gift card after Drop a review on our Facebook page and
they have been on

Neptune, NJ 07753 service for one month. receive a 525 credit towards next invoice
General Phone Number: 800-395-0999
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